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SERVICE = QUALITY = STRENGTH = INNOVATION

September 4, 2008 VIA FACSIMILE

Dear Valued Ex-Cell Customers:

We truly value your partnership and remain committed to implementing a constant course
of action to strengthen and maintain our relationships.

At this time, Ex-Cell wishes to provide you with approximately 120 Days’ Notice of new pricing
which will be effective January 1, 2009. While many prices will remain unchanged, some may
have to be adjusted to reflect current material costs and market conditions.

For your convenience, the January 1, 2009 pricing will be available for printing and
download from our website at www.ex-cell.com no later than November 1, 2008.

You should have recently received copies of Ex-Cell’s Full Line Product Catalog, Vol 2. If you
are in need of additional copies of the catalog or the current August 1, 2008 Price List,
please contact Customer Service at 1-800-392-3557 or via e-mail at service@ex-cell.com.

As always, thank you for your continued support of Ex-Cell and please do not hesitate to
contact me directly with any questions or concerns. | can be reached at (847) 451-0451 or
via e-mail at acosentino@ex-cell.com. | look forward to hearing from you.

Regaurds,
Anna M Cosentino
Vice President, Sales & Marketing
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